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Sealed quotations are invited fror-n the interested fim-rs to submit quotation in single
envelope for providing of office refreshments, as and when required at LGBRIMH, Tezpur
fbr a period of one (01) year. Terms and conditions are given below:

Terms & Conditions

1. Rates of items should be reasonable and sirnilar to market rate.

2. Eco-friendly disposable cups! glasses & plates will have to be used lbr serving of fbocl items.
3. Addition & deletion of items i1'required will be considered by InstitLrte's Authority.
4. l'he successful bidder shall have to sign the deed of agreement as per the prescribed tbrmat.
5. The Director, LGBRIMI{. 'fezpur. lias the right to cancel any or all the cluotations without

showing any reason thereol.
6. All legal matters will be within fezpur jurisdiction.
7. For details please visit the institute website lvww.lgbrimh.gov.in
8. The quotation should reach the undersigned on or befbre 3.00 pm ot tl.f 9.1.f ...ZOZO.'fn"

quotations will be opened on the next day.

General l"enns and Conditions:

l. '['he envelope containing quotation should be super scribed with "Providing of Office
Refreshment. as and when required at LGBRIMH. Tezrrur for a period of one year"

2.

J.

Unsealed quotations will be rejected.
'l'he contract fbr providing the offlce refl'eshment, as and when required will be fbr l2 months

fiom the date of arvard o1'contract. It may be extended lbr a lirrther period as may be found

necessary and ir-r such an event the renewal agreement shall be executed by both the parties.
"l'he quotation shor,rld be addressed to the Director, LGIIRIMH. T'ezpur-784001.

Tlre quotations will be opened on..Lh/.p,t I .2026 on 4.00 PM at MS Conf'erence

roorn, Administrative building, LC}BRIMH, Tezpur. ln case it is a holiday declared on the

date of opening of the cluotation. it will be opened in the next working day at the same time.

Prospective bidders may attend the same at the above mentioned venue.

One lirm/bidder should not sr-rbmit more than one cluotation. either in his own narne or in

the name of other. In case, quotation is submitted in the name of a Registered Firrn, the

PAN No. and Registration No. should invariably be in the name of the said Firrn.

7. The f-rrm/bidder shall submit the duly filled Annexure-l and Annexure-ll.
8. The f-irm/bidder shall submit an undertaking in the prescribed fbrmat Annexure-lll
9. 'fhe firm/bidder must subrnit self attested oopy o1'PAN card, Aadhar Card, GST

registration certiflcate & valid FSSAI License.

10. Valid l'rade License Certiflcate or NOC fiom appropriate/competent authority should be

enclosed.

I l. The firm/bidder shall submit CA certified turnover certificale or ITR or GST return copy

(of the FY 2025-26).

12. L 1 firm/bidder shall be selected on the basis of total value wise evaluation of all the items.

13. The lbrmat of the certiflcate to be given along with the quotation document is "l

none of my relative(s) as defined in the quotation document is/are employed in LGBRIMH,

Tezpur as per details given in quotation document. In case at any stage, it is found that the

4.

5.

6.



infbrmation giver.r by n-re is lalse/ incorrect, LGBRIMH shall have the absolute right to take
any action as deemed fit/ without any prior intimation to me." (in letter head of firm/bidder)

14. Quotations may be sent by registered post or put by hand in the Tender box placed at
Administrative building, LGBRIMH, Tezpur.

15. Taxes, if any. should be clearly mentio.ed in the quotation.
16. 'fhe lirrn/bidderi Contractor should fLrrnish along with quotation an allidavit on Non-

judicial starnp paper of Rs. 100/- stating their in as uncler:-
a. That no case penditig against them in couft of [aw, or that no time they were penalizecl

by any courl of Law or Regulatory Authority.
b. That the f-irn'r is never being blacklisted lpenalizedldefaulted by any government

institutions/hospitals within the last 5 years.

c. That the f-trm has deposited up to date Sales Tax and Income Tax (Attach copy of
clearance/Return Certifi cate)

NB: The afJidavit must be os per the details mentioned above. Any changes in the text matter
are not occeptable & LGBRIMH reserves the right to reject such offers.

17. EMD & Performance Security:
a. The frrni/bidder should submit EMD of Rs. 4,000.00 along with the quotation in the

fbrm of DD/FDIVBG drawn in lavor of Director, LGBRIMH, Tezpur, Assam,
payable at'l'ezpur. failing which the cluotation shall not be considered for acceptance
and will be summarily be rejected. Cash. cheque or any other mode of payment will
not be accepted at all. The EMD of the approved firm/bidder will be released only
afier the concerned firm deposits the necessary perfbrmance security.

b. Perlbrmance security of lts. 10,000.00 shall have to be deposited by the successful
quotationer through DD/FDR/BG drawn in l.avor of Director, LGBRIMH, 'fezpur,

payable at Tezpur. Assam. Perlbrmance security should rernain valid lbr a periocl of
two months beyond the date of completion of all contractual obligations of the
firm/bidder. The salne amount will be released after fulfillment ol contractual
obligations and no interest shall be payable thereof-.

c. EMD of all f-irm/bidder will be returned in due course of time.
18. Successful frnn/bidder need to sign a deed ol agreement with the Institute in a non-judicial

stamp paperof Rs. 100/- duly'notarizecl bl,notary public as per Annexure-lV.
19.'l'hc successluI llrm/bidder has to provide the ollice relieshnrent as and whcn reclr,rirecl by thc

Institute .

20. The Director reserves the right to reject/ accept any or all of the quotation withor-rt

assigning any reason thereol'and also has the right to place order on one or more firms. No
correspondence in this regard will be entertained.

21. For any arbitration or legal rnatters, the jurisdiotion shall be at Tezpur only.
22. No packing charges will be charged while delivering the items.

23. Near Relative: The firm/bidder should not be an employee of LGBRIMH and should not
have any near relative working in LGBRIMH, Tezpur.

Snecific Terms and Condifions :

l. The hrm/bidder shall be responsible Ibr providing fbod items during the contract. In case of
any complaint of fbod poisoning/contamination, the flrm/bidder/contractor will be held lully
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Date

ANNEXURE-I

Title: Quotations tbr providing of office Refieshment at LGBRIMH, Tezpur

(Organization Details)

Signature of the frrm/bidder/contractor

Name

Designation

AddressPlace

Sl. No. Description Particulnrs
I Name of the Vendor/Firm
2. Address

J. Aadhar Card No.
(cerlificates to be attached)

4. Name of the proprietor
5. Contact No.
6. Email:
7. 'frade License No./ NOC

authority.
(certificates to be attaclied)

fiom appropriate/competent

8. GST' Registration No./F-inn registration
proprietorsl-ripcerlifi cate/Registration of so le

(certificates to be attached)
9. PAN No.

(certilicates to be attached)
10. FSSAI License No.

(certificates to be attached)
ll An afldavit of r-ron-jr"rdicial stamp paper o1'Rs. 100/- as per

Clause no. l6 of General ferms & Conditions.

12.
Experience in similar work (if any)

13.

Bank Details (Bank nalne, A/c number, IFSC
code)
(Photocopy must be attached)

Seal



Date:

ANNEXURE - II

Rate List of ltenrs lbr providing of oflice rel'reshment at LGBRIMI-I, Tezpur
(Rates to be quoted by the flrm/bidder/cclntractor)

(Full signature of the flrm/bidder with seal)

Signature of the firm/bidder with Seal

At no point of tirne the rales rvill be incleasecl by the vendor cluring the contract period (except in case

of MRP itenrs on their revision).

ConsequentuponacceptingtlreaboveI/WeM/s............''..''.....'.....

-quote 

the charges fbr office refieshment as per Annexure ll

Grand Total of items mentioned at Annexure II Rs........ (Excluding GST)

ln words Rupees.....

lf there is any valiatiorr betrveen rates cproted in Nurnbers & Words. tlte lowest value antollg the twowill be

considered.

Signatr.rre of the f-rrm/bidder Date with RLrbber Starnp

Sl. No. Itenr Quantity Rate (in Rs.)
(Excluding GST)

I Black Tea One Cup 150 m

2. Milk Tea One Cup 150 rn
a Green Tea One Cup 150 rn

4. Coff.ee One Clup 150 m

5. Bakerv Biscuit 250 srn
6. Kaiu (friedA'oasted) 200 srn

7. Juice 200 ml
8. Veg. Patties Per pcs.

9. Paneer Pattice Per pcs.

10. Chicken Patties Per pcs.

ll High Tea Packets:
(Teu, Puttice/Sanosct, KuIukuncl/Kuj u BurfiiLuI ntohun,
(.'ttke)

Per packet

12. Veg. Thali:
(Roti/Rice/Mixed veg/ Mutur Paneer/ Dul/ ('urcli

Salad/ Pickle/ Papad)

Per plate

J Paueer Curry Per plate

4 Egg Curry Per plate

5 Fish Curry Per plate

6 Chicken Currv Per plate

7 Mutton Curry Per plate

18. Breakfast:
Breutl (lpcs.1 with Junt/butter, I lJoiled egg/Ontelette,
Seasonal Fruits

Per plate

19. RotilPurilParatha (2 pcs. roti/3 1tcs. Puri/l Purutha)
lritlt tv'o Suhji. Pic'klct

Per plate



ANNEXUITE _III

Date

Undertaking

Quotation No

Date

Name and address of the Firm/bidder.

To,

The Director
LGB Regional Institute of Mental Health

Tezpur, Dist, Sonitpur, Assam- 784001

Sir,

l/We certily that l/We have gone through the terms and conditions

rnentioned in the tender/NlQ docurnent and hereby undertake to agree and comply

with them in their er-rtirety.

I/We understand that in case of breach of any of the terms and conditions

committed on my/our part. the contract fbr providing of oft-rce refreshments, as

and when required at LGBRIMH, Tezpur will be liable to be terminated.

Signature of the f-irm/bidder

Seal Name.

Designation. . . . . .

Address.Place.



ANNEXURE _IV

AGREEMENT OF OFFICE REFRESHMENT FACILITIES ON AS AND WHEN
REOUITED BASIS

An AGREEMENT made on IIE'fWEEN
LGtsRIMH. Tezpur, herein after called the Director. which expression shall include its successor
and assignees of the FIRS'| part and M/s. . .. Herein after called
the "CON'IRACTOR" which expression shall include his heirs, executors his heirs, executors,
administrators and legal representative of the SECOND part.

,IERMS AND CONDITIONS OF THE ACREEMENI' FOR PROVIDING TIIE
OFFICE REFRESHMEN'| FACILITIES AS AND WHEN REQUIRED AT LGBRIMH,
TEZPUR, WILL BE AS LINDER.

l. The firm/bidder/contractor shall be responsible fbr providing fbod items during the contract
period as and when recluired. In case tl1'any complaint of fbod poisoning/contamination, the
contractor will be held fully responsible fbr all the consequences arising out of such
con-rplaint due to such poisoning/ contaminatior-r.

2. The ofllce refreshment shall be opened fbr catering on all of the week days as and when
required.

3' (A) The oflce relieshment shall be fbr the use of the employees of LGBRIMH and their
guests. visiting Hospital and other persons allowed by LGBRIMFI. The
firm/bidder/contractor shall be responsible fbr the cluality of the fbods supplied and fbr the
scrvice.

(B) The finn/bidder/contractor cannot take any articlc out of the LGBRIMH premise without
a Gate - Pass.

4. lJnless other aitn specilied in the terms & conc]itions of the quotation clocuments. for pre-
mature termirratiotr o1'this agreement. one month notice will be required fi'orn either side in
writing.

5. In case of any dispute pertaining to providing of the oflce refreshment facilities, the matter
shall be ref'erred to the Dilector. I,GBRIMH, and his decision will be flnal and binding on the
bidder.

6. 'fhe firrn/bidder/contractor has a mere permission only to provide ollice refieshrnent in the
LGBRIMH premises during contract period and nothing contained in this document shall be

constructed as devolution of right and interest over the LGBRIMH premises or any part
thereof and shall not give dse to any legal title or to the flrm/bidder/contractor.

7. 'fhe Director, LGBRIMH will not recognize any association of Traders and in case any
negotiation/ bargaining is necessary with regard to the clarification of thc terms and
oonditions of license or modiflcations thereto lbr which negotiations should be sought by the

frrm/bidder/contractor alone and no collective representation/ bargaining will be entertained.
'fhe decision of Director, LGBI{IMH in this regard shall be frnal and binding.

8. Perfbrmance security of Rs. 10,000.00 shall have to be deposited by the successful

flrm/bidder/contractor through DD/FDR/BG drawn irT f'avor of Director, I,GBRIMH, Tezpur.
payable at 1-ezpur, Assam. Perfbrrnance security should remain valid tbr a period of two
months beyond the date of completion of all contractual obligations of the
tirm/bidder/contractor. The same amount will be released alter fulfillrnent of contractual

obligations and no interest shall be payable thereol'.



ll. The firn-r if fbils to provide thc olllse rctleshrncnt as and wl-ren recluired, LD charges will be
imposed on the firm. t-D as per CFR keeping max cap (i.e. 0.5% per week for deiay to max
10% of the contract value as per GFII manLral2024lbr delayecl service). And if thecharged
amount is inadequate then it will be adjusted fiorn the perfbrmance security"
The firm/bidder/contractor shall comply with any other instructions which may be issued
fi'om tirne to time by the Institute Authority.
Iror any arbitration or legal matters, the jurisdiction shall be at Tezpur only"

In the presence of witness:

Signature of the Purchaser or his/her nominee
(With seal)

In the presence of witness:

12.

13.

1

2.

Signature of the
(with

Firm/Contractor
seal)

1

2



CI{ECKLIST

Sl. No. Documents Submitted
(Yes/1.{o)

I EMD of Rs. 4,0001- as per prescribed fbrmat or proof
of EMD exemption

2. Duly filled Annexure-l (Technical Quotation)

a
J. Duly filled Annexure-Il (Financial Quotation)

4. Duly lilled Annexure-lll (Undertaking)

5. FSSAI License

6. PAN Card

7. G ST Registration Certifi cate

8. Aadhaar Clard

9. Valid Trade License Certificate or NOC issued by
appropriate authority

t0. Copy of IT'R return/GST return/CA-certified turnover
cerlificare (of FY 2025-26)

11 Bank details with photocopy/cancelled cheque

t2. An afldavit of non-judicial stamp paper of Rs. 100/-
as per Clause no. l6 of General Terms & Conditions.

13. Self declaration certif-rcate of near relative in letter
head of flrm/bidder as per Clar.rse no. 13 olGeneral
Terms & Conditions.

14. Experience in similar work (if any)


