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LGB IIEGTONAL INSTITUTI OF MENTAL HBALTH
(An Autonornous body under Ministry of Health and Farnily welfbre, Govt. of lndia)

Website: u,rvrv.lgbrinrh.gov.in, e Mait: rnail@lgbrimli.gov.in
Post Box No. l5:: FAX No. (03112)233623

TEZPUR:: 784001 :: ASSAM

No. LGB/N AZt 1396t2025 -26t L' -rU \336 Date: 2+loll*

NO'I'ICE I NVI'I'ING QUO'I'A'I'IONS

Sealed quotations arc invited
refreshments, as and when required at
details log on to www.lgbrimh.gov.in.

f}om the interested

LGBRIMH,, Tezpur
f'rrms for providing of olfice
fbr a period of one (01) year. For

sd /-
[)irector

L(}BI{IMII

K



Sealed quotations arc invited fion-r the interested finns to submit quotation in single
envelope lbr providing of office refreshments, as and when required at LGtsRIMH, Tezpur
fbr a period of one (01) year. l'erms and co'ditiors are gi,en berow:

Terms & Conditions

l. Rates of itenrs should be reasonable ar-rd similar to market rate.

2. Eco-f iendly disposable cups, glasses & plates will have to be used fbr serving of fbod items.
3. Addition & deletion of iterns if recluired will be considered by Institute's Authority.
4. 'l'he sr:ccesslul bidder shall have to sign the deed of agreement as per the prescribed fbrmat.
5. The Director, LGBRIMH, Tezpur, has the right to cancel any or all the quotations without

showing any reason thereol.
6. All legal matlers will be within Tezpur jurisdiction.
7. For details please visit the institute website www.lgbrimh.gov.i,
8. 1-he quotation should reach the r-urdersigned on or befbre 3.00 pm of .akl99/.....2026.'|he

quotations will be opened on the next day.

General I'erms ancl Conditions:

l.

2.
1J.

4.

5.

'lhe enr.'elope containing clLrotation should be super scribed with "Provicling of Ol'tice
llefreshment, as and whcn requircd at L(IBRIMI{, TezDur for :r period of one year"
Unsealed quotations will be rejected.
'l'he contract fbr providing the ofl-ice refi'eshrnent, as and when recluired will be lbr l2 months
fiom the date of award of contract. It rr-ray be extended fbr a further period as may be fbund
necessary and in such an event the renewal agreement shall be executed by both the parties.
T'he cl"rotaticln should be addressed to the Direotor, LGBRIMH, 'l-ezpur-784001.

The clr.rotations will bc' opened on..Qt/ 9.V.1......2026 on 4.00 pM at MS Conf'erenoe
roor1, Adrninistrative building, LGIII{IMH, T'ezpur. ln case it is a holiday declared on the
date of opening of the cluotation, it rvill be opened in the next working day at the same time.
Prospective bidders may attencl the sarnc at the above mentioned venLle.

Onc' tlnn/bidder should not submit more than one quotation. either in his own name or in
the nanrc ot'other. ltt case. c1r-rotatior-r is subn-ritted in thc. narne ol a Registered Firm. the
PAN No. and Registratiott No. shoulcl invariably be in the name of.the said lrirm.
'l'he trrni/bidder shall subtrit the duly fllled Annexure-[ trncl Annexure-ll.
'l'he tlnn/bidder shall subrrit an undertaking in the prescribed lbrruat Annexure-lll
l'he limi/bidder nlust submit self attested copy of PAN card, Aadhar Card, GST
registration certificate & valid ITSSAI License.

Valid Trade License Certificate or NOC from appropriate/competent authority should be

enclosed.

The flrm/bidder shall submit CA cer-titied turnover cerlificale or lTl{ or GS'l' return copy
(of the FY 202s-26).

Ll firm/bidder shall be selected on the basis of total value rryise evaluation of trll the iterns.
'fhe tbnnat of the certilicate to be given along with the c1r-rotation document is "l

S/o rlo . .. . . ..hereby certity that

none ol Int'relative(s) as clcllned in the cluotat,on clocument is/are en'rployed in LGBRIMI'1,
lezpur as per details given in cluottrl.ior-r clocurnent. In case at any stage. it is fbund that the

6.

7.

8.

9.

t2.

13.

10.

11.



infbrmation given by me is false/ incorrcct. t,GBRIMH shall have the absolute right to take

any action as deemed frtl without any prior intimation to me." (in letter head of firm/bidder)
14. Quotations n,ay be sent by registered post or put by hand in the Tender box placed at

Administrative bui lding, LGBRIMH. I'ezpLrr.

15. Taxes, if any, should be clearly mentioned in the quotation.

16. The firm/bidderi Contraclor should turnish along with quotation an allidavit on Non-
judicial starnp paper of Rs. 100/- stating their in as under:-
a. That no case pending against them in cor"rrl ol law, or that no time they were penalized

by any court of Law or Regulatory Authority.
b. 'l-hat the firm is never being blacklisted lpenalizedldelaulted by any government

institutions/hospitals within thc last 5 ycars.

c. 'l'hat the frnri has clepositecl up to date Sales 'l'ax and Incorne -['ax (Attach copy of
clearance/Return C'erti f rcate)

NB: The offidovit must be os per the detuils nrcntioned ubove. Any changes in llte text multer
ore not acceptable & LGBRIMII reserves the right to reject such offers.

17. EMD & Performance Security:
a. The tlrm/bidder should submit EMD of Rs. 4,000.00 along with the quotation in the

fbrm of DD/FDR/BG drawn in f'avor of Director, LGBRIMH, Tezpur, Assam,

payable at Tezpur, tailing which the cluotation shall not be considered lor acceptance

and will be sumrnarily be rejected. Cash, cheqrle or any other mode of payrnent will
not be accepted at all. The EMD of the approved firm/bidder will be released only

after the concerned lirm deposils the necessary perlbrmance security.

b. Perfbmance seculity ol'Ils. 10,000.00 shall have to be deposited by the successful

cluotationer through DD/[''DIVBG drawn in l'avor of Director, LGBRIMH, Tezpur,

payable at 'fezpur. Assam. Perlbrmance securrity should retnain valicl lbr a period of

two months beyond the date of cornpletion of all contractual obligations of the

tirrnibidder. 'l'he salne autount will be released after fulllllment of contractual

obligations and no interest shall be payable thereof-.

c. EMD of all firm/bicldel will be retunred in due course of tirne.

18. Successlul firm/bidder need to sign a deed o1'agreement with the Institute in a non-judicial

stamp paper of Rs, 100/- cluly notalizecl b1,'notary public as per Annexure-lV.

19.'l'he successlll flrm/bidder has to provide the olllc:e rcll'cshment as and whcn rccluilecl b1'thc

lnstitute.

20. The Director reserves the right to re.ject/ accept any or all of 1l"re clr,rotation without

assigr-ring any reason tl-rereot'and also has the right to place order on one or nlore fin"ns. No

corresponclence in tl-ris regarcl will be entertained.

21. For any alllitration or Iegal tnalters, the.iurisdiction shall be at 
-l'ezpur 

only.

22. No packing charges will be'cliarged while delivering the items.

23. Near ltelative: 'I'he limr/bidcler should no1 be an employee o1 LGIIRIMI{ and should not

have any near relative working in LGBRIMH, 'l ezpur.

Snecific Terms and Conditions :

1. The firm/bidder shall be responsible lbr providing fbod items durring the contract. ln case of

any complaint of tbocl poisoning/contamination. the firrn/bidder/contractor will be held fully



responsible lbr all the consequences arising or"rt o1'such complaint due to such poisoningi
contamination.

2. l'he ofllce refl'eshnrent shall be opened fbr catering on all of the week days.
3' (A) The ofllce refieshment shall be lbr the use of the employees of LGBRIMH and their

guests, visiting Hospitals and other persons allowed by LGIIRIMH. The frrm/bidder shall be
responsible tbr the quality of the fbods sLrpplied and fbr the service.
(B) The firrn/bidder cannot take any alticle out of the LGBRIMH premise without a Gate -

Pass.

4' Unless other aitl1 specifiecl in the temrs & conditions of tlie cluotation documents, tbr ple-
ntattlre terminettion of this agreement. one r-nonth notice will be recluired fiom either side in
writing.

5' In case o1'any dispute pertaining to provicling of the ofl'ice refieshrnent, the
reI'erred to the Director. LCBRIMH, and his decision will be final and
bidder.

6' fhe flrm/bidder has a mere permission or-rly to provide ofllce refieshrnent i. the LGBRIMH
premises during contract period and nothing containeli in this document shall be
constructed as devolr"rtion of right and interest over the LGBIIIMH premises or any part
thereof and shall not give rise to any legal title or to the bidcler.

7 ' fhe Director, LGBRIMH will not l'ecognize any assoc,iation of Traders and in case any
negotiatiorv bargaining is necessary with regarcl to the clarillcation of the tenns ancl
conditions of license or n.rodifications thereto fbr which negotiations should be sought by
the finn/biclder alone ancl tto collectivc representation / bargaining will be entertainecl. l'he
clecision of [)irector', t-GBltlMH in this regarcl shall be lrnal ancl bincling.

8. 'l-he tlrni/biclclc'r shall colttply with any othcr instructions wl'rich rnay be issued from tirre to
tirne by the Director. t,CBl{IMIJ ntantrgcntent.

c). Addition tind deletion ol'iterns il'reclLrirccl ma1,be consullecl with the compelent autl-ror.ity of
LGBRIMI-1. 1'ezpur.

1 0. 'l'he firm if fails to provide the ofllce refi'eshment as and when required, LD charges will be
irnposed on the firm. LD as per GFR keeping max cap (i.e. 0.5Yo per week fbr delay to rnax
l0% of the contract value as per GFR manu al 2024 fbr delal,ed service).

Copy to:-
1. Notice Board, LGtsRlMH. fezpur
2. Institute web site
3. O11rce tlle

matter shall be

binding on the



ANNEXURE-I

Title: Quotations fbr providing ot'ofrice Refieshment at LGBRIMH, Tezpur

(Organization Details)

Signature of the firm/bidder/contractor

Date

Seal Name

Designation. . . . . .

Address.Place

Sl. No. Description Particulars
I Name of the Vendor/Firrn
2. Address

3. Aadhar Card No.
(certificates to be attached)

4. Name o1'the proprietor
5. Contact No.
6. Ernail:
7. Trade License No./ NOC

authority.
(certificates to be attached)

f'rom appropriate/competent

8. CS I Itegistration No./l'-inn registration
certi ficate/llegi stration o 1' so le proprietorshi p
(certif'rcates to be attached)

9. PAN No.
(cerliflcates to be attached)

10. FSSAI License No.
(certificates to be attached)

11 An atldavit of non-judicial stantp paper of Rs. 100/- as per
Clause no. l6 of General'[-enns & Conditions.

12.
Experience in similar work (if any)

t3.

Bank Details (Bank narne, A/c nr-rmber. IFSC
code)
(Photocopl, ntust be attacl-red)



ANNEXURE _ II

llate List of Items for provitling of ollice rclieshrnent at LGBllMfI, Tezpur
(ltates to be qLroted by the flrnt/bidcler/cclntractor)

Sl. No. Itcnr Quantity Ratc, (in Rs.)
(Excludirrg GST)

I Black Tea One Cup 150 nrl
2. Milk l'ea One Cup 150 ml
1J. Green Tea One Cup 150 ml
4. Cofl'ee One Cup 150 ml
5. Bakery Biscuit 250 gm
6. Kaju (fried/roasted) 200 gnr
7. .l u ice 200 nrl
8. Veg. Patties Per pcs.
9. Paneer Pattice Per pcs.
10. Chicken Patties Per pcs.
ll High'tea Packets:

( T'e u, P ct t t i c e/ Se m os q, Ku I u kan d/ Kuj u B ct rli / Lo I ru o h un,
Cuke)

Per packet

t2. Veg. Thali:
(RotiiRice/Mixed veg/ Matar Pancer/ Dul/ Curd/
Sulutli P icklei Pupucll

Per plate

3. Paneer Cun) Per plate
4. Egg Curry I)er plate
5. Fish CLrny Pcr plate
6. Chicken Curry Per plate
7. Muttgn Curry Per plate

18. Breakfast:
Breqd (11tcs..t with ,lunt/ltulter, I lloiletl egg/Omelette,
Seusonul I'ruil.s

Per plate

t9. futtilPulilParatha (2 pcs. roti/3 1tc:s. Puri/l Purcrtha)
v,ith t*,o Subji, Pic'kle)

Pcr plate

(FLrll signature of the firnr/bidder u,ith seal)

Signature of tlie firm/bidder with SealDate:

At rro point of tinre the rates will be increased by the vendor during the contract period (except in case
of MRP items on their revision).
Consequent upou accepting the above I/We M/s-

quote the charges fbr ofllce refreshrnent as per Annexure Il

Crand Total of items mentioned at Annexure II Rs........ (Iixcluding GST)
In words Rupees.....

If there is anl,variation betweert rates quoted in Nurrbers & Words, the lorvest vallle among the tr.vorvill be
consicleled.

S i gnature ot' the flnl/bidder Date with Rubber Stamp



ANNIIXUITB -III
Unclertaking

Quotation No
Date

Name and address of the Firn/bidder

To,

The Director
LGB Regional Institute of Mental Health
1'ezpur. Dist. Sonitpur, Assam- 784001

Sir,

I/We cerlily that l/We have gone through the terms and conclitions
mentioned in the tender/NlQ docutnent and hereby undefiake to agree and cornply
with them in their entiretv.

I/We understand that in case of breach of any of the terms and conditions
committed on my/our part. the contract fbr providing of office refieshments, as

and when required at LGBRIMH, Tezpur will be liable to be terminated.

Signature of the f-irm/bidder

Seal

Designation

Name

Date.

Place. Address



ANNEXURE -IV
A(;IIEIIMENT OF OFFICB ITEFRESHMENT FACIILITIES ON AS AND WTIEN

ITEQL]IRIiD I}ASIS

An AGRITEMEN'f made 0n BETWEITN
LGBRIMH, Tezpur, herein after called the Director, which expression shall include its successor
ancl assignees of'the FIRST part and Mis. . .. Uerein after callecl
the "CONTRACTOR" which expression shall include his heirs, executors his heirs, executors,
administrators and legal representative of the SECOND part.

TERMS AND C]ONDITIONS OF ]'HE AGREEMI]N'| FOR PROVIDINC TTIE
OFFICE REF'RESHMENT FACILI'fIES AS AND WHEN REQUIRED AT LGBITIMII,
TEZPUR, WILL BE AS UNDEI{.

1. The llrm/bidder/contractor shall be responsible tbr providing fbod items during the contract
period as and when required. In case of an1, contplaint o1'food poisoning/contamination, the
ctltttractor lvill be held lully responsible lirr all the conseclLrences arising out o1' such
complaint due to sr"rch poisonirrg/ contantination.

2. 'Ihe olllce rcfl'eshrncnt shall be opcned lbr catering on all o1'the w,eek days as and w,hen

re clLrired.

3. (A) 'fhe oflce refieshment shall be lbr the use of the employees of LGBRIMFI and their
guests, visiting Hospital and other persons allowed by LGBRIMH, The
tinn/biclder/conlractor shall be responsible tbr the qurality of the fbods supplied and lbr the
service.

(B)'fhe flrm/bidder/contractor cannot take ar-ry article or"rt of'the LGBRIMH premise without
a Gate - Pass.

4. Unless other aitn specifiecl in the terms & conditions of the quotation documents, fbr pre-
nlature tert-nination of this agreen-lent. one montl-r notice will be required fi'om either side in
writing.

5. ln case o1'any dispLrte pertaining to pruvicling ol'thc olllce relreshment lacilitics, the ntatter
shall be re'f'erred to the Dircctor, LGBI{lMII. ancl his dccision will be frnal and binding on rhe

biclder.

6. 'fhe linn/bicider/contractor has a lnere pemrission only to provide othce refieshnent in the
LGtsl{lMH premises during oontract period and nothing contained in this docurnent shall be

constructecl as clevolutiou of right and interesl over the LGBRIMII prernises or any part
thereof and shall not give rise to any legal title or to the flnn/bidder/contractor.

7. 'l'he Director, LGIII{lMll will not recognize any association of Traders and in case any
negotiation/ bargaining is necessary with regard to the clariftcation of the terms and

conditiorrs o1'license or modiljcations thereto fbr which negotiations should be sought by the
flrm/bidder/contractor alotte and no collective representation/ bargaining will be entertained.
'fhe decision ol'Director, I-GBI{IMH in this regard shall be flnal and binding.

8. Perfbruance security o1' Ils. 10,000.00 shall have to be deposited by the successlul

llrm/bidcler/contractor through DD/FI)l{/BG drawn in fhvor of Director'. t,GBItlMI{, Tezpur,
payable at 'l'czpur. Assam. Perlbrmancc security shoulcl rermain valid lbr a period ot.trvir
tnouths bel,oncl the clate o1' complction o1' all contractual obligations of the

lrmr/bicLler/contractor. 'l'he siunc illnoLrnt will be released alter lulllllment o1' contractual

obligations and no interest shall be payable thereof.



I l. 'l'he limr if tails to provicle the ofl'lce lelr'eshrnc-nt as and when reclurired. LD charges will be
imposed on the flrm. LD as per GFIt keeping rrax cap (i.e. 0.5ohper week fbr clelay to prax
l0% of the contract value as per GFI{ rnanual2024 fbr delayecl service). And ilthecharged
alnount is inadecluate then it will be acljr-rsted lrcrl the perfirrmance security.
l-he flrnl/bidc'ler/contractor shall conrply with any otlrcr instructiols e,hiih nray be issuecl
fl'orn time to tinte by the Institute Autliority.
For any arbitration or legal matters, thc.juriscliction shall be at Tezpur only.

In the presence of witness:

Signature of the Purchaser or his/her nominee
(With seai)

ln the presence of witness: Signat,ure of the Firm/Contractor
(With seal)

12.

13.

1

2

1

2



CIIECKLIST

S . No. Docunrents Submitted
(Yes/1.{o)

1 EMD of Rs. 4,0001- as perpres@
of EMD exemption

2. uury rtued Annex ure-I ('I-echnical e uotation)

3. Duly filled Annexure-lt lfinaniGt quotation)

4. rrury nlleo Annexure-lll (LJndetaking)

5. FSSAi License

6. PAN Card

7. GST Registration Certiflcate

8. Aadhaar Card

9. Valid Trade License Certillcate o, NOC ,ssued by
appropriate authority

10. Copy of I'l'R retirrn/GS'l returnicA-"rtif-,ed trx.no,A
certilicate (o1' FY 2025-26)

ll Bank details with photocopy/cancelled cheque

12. An allidavit of non-judicial stamp paper of Rs. 100/a
as per Clause no. l6 of General Terms & Conditions.

13. Sell'declaration certiflcate of near relative in letter
head of flrm/bidder"as per Clause no. l3 o1'General
Terms & Conditions.

14. Experience in similar work (if any)


